BT

10-17 (Inadvertently left passenger) Procedure

- Callin a 10-17 if you have accidentally passed a stop and failed to pick up a waiting passen-
ger.

- A 10-17 is NOT a passenger running for your bus as you pull away from a stop. That
passenger is simply late for the bus.

- Do not give a description of the events leading to the 10-17. Use the code and give the loca-
tion.
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